
Your One stop shop solution 
to your IT needs

CONTACT

GLOBAL IT SERVICES PSF S.A. 
12, Rue Guillaume Schneider 
L-2522 Luxembourg
Grand-Duché de Luxembourg

PHONE: +352 26 25 95 30

SALES: sales@gits.lu

INFO: backoffice@gits.lu

ABOUT US

Global IT Services PSF (GITS PSF) is an independent Luxembourg based service 
provider regulated by the Commission de Surveillance du Secteur Financier 
(CSSF). For many years, we are specialised in end-to-end IT outsourcing 
for Professionals of the Financial Sector (PFS). We are managing complex 
dedicated IT and (multi) cloud environments since 2005. Every day, with our 
dedicated team of professionals, we earn our customer’s trust, by providing 
operational excellence, compliance, data protection, security and innovation.

We are specialized in end-to-end IT outsourcing and custom solutions for any 
small and medium sized businesses. Our highly driven and knowledgeable team 
of dedicated network and system engineers deliver flexible, professional and 
innovative Cloud and IT solutions and tailored managed support services.

Our solutions are built with the highest standards in mind on state-of-the-art 
technology hosted and managed in Luxembourg in our private rooms of our 
Tier IV datacentres. We are proud to service Fintech and Regtech, Independent 
Software Vendors (ISVs), lawyer firms, fiduciaries, fund administrations (AIFM, 
Manco), banks, asset & fund management and substance companies, mostly 
subject to regulatory supervision.

Our focus is on helping organisations drive efficiency with managed cloud 
technologies and outsourced IT services. We design and operate sophisticated 
and affordable IT and cloud environments that contribute to the success of our 
customer’s business.
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 �CSSF - PFS IT Support  
since 2011

 �Compliant with  
GDPR / DORA / NIS2

 Datacenter Hosting

 Managed Services

� �Custom Project Management  
(Soft Customisation)

 Reporting Automation

 Consultancy and Support

 �Policies & Procedures  
Implementation

� �Cybersecurity – Awareness  
& Training / Implementation

 �Backup Solutions –  
Long term retention

� �Business Continuity  
& Disaster Recovery

 Devices and Hardware

 Telecom Operator



Why Global IT Services PSF?
THE CLOUD & MANAGED SERVICES PROVIDER OF THE FUTURE…
Our Priority is Protecting your DATA
20 Years of Experience

ENDLESS POSSIBILITIES
The One-Stop-Shop for IT outsourcing, managed cloud, security, data 
protection, connectivity and datacenter services.

PROFESSIONALS OF THE FINANCIAL SECTOR (PFS)
Our team offers many years of experience and specialized knowledge in 
guiding our clients towards compliant IT.

HIGH PERFORMANCE, HIGH QUALITY
A highly driven no-nonsense team focused on delivering flexible, 
professional and innovative IT solutions and tailored managed services.

END-TO-END OUTSOURCING
A comprehensive services portfolio with an agile, and flexible approach. 
We lead our customers to solve any regulatory, business or IT challenge.

PERSONAL ATTENTION
Our engineers are available on the phone or per email and always willing 
to help; we try to avoid impersonal communication.

YOUR BUSINESS FIRST
We focus on helping organisations drive efficiency with managed cloud 
technologies and outsourced IT services. 

PRIVATE CLOUD & HOSTING SOLUTIONS

Important for any IT environment are performance, 
management costs and security of your business and 
data. We understand that and provide a computing 
platform where your workloads grow along with your 
business while keeping you in control of your  
IT expenses.

 �Private & Hybrid cloud solutions
 Managed Server hosting
 Workspace hosting 
 Hosted Exchange email hosting
 GITS-Box (secure document sharing)
 Application hosting
 Cybersecurity Awareness and implementation

BUSINESS CONTINUITY SOLUTIONS

Our business continuity and security portfolio include 
solutions to prevent intrusions, data leakage or data 
loss on all levels of the IT infrastructure.  Certified 
security professionals are up to date with the latest 
developments and trends. Our state of the art 
technology is able to identify and respond to threats 
in real time.

 �Disaster Recovery Solutions
 �Data Protection services (GDPR ready)
 �Business Continuity Planning
 �Online Backup, retention and archiving
 �Cold copy Backup
 �Monitoring services

CONNECTIVITY SOLUTIONS

The team has many years of experience with building, 
managing and securing its own redundant high-speed 
network backbone in Luxembourg.  
It offers high-capacity and low latency connectivity 
solutions and guarantees end-to-end availability.

 �Network security solutions
 Network monitoring
 Fiber connectivity
 Internet bandwidth
 Virtual Private Network solutions
 Point-to-Point connections (local & international)

MANAGED SERVICES

Our wide range of managed services to optimise 
daily operations, business processes and vendor 
management. As an extension and replacement of 
existing IT organisations our team is available for any 
IT and outsourcing projects. A regulated IT partner to 
take care of your operational IT management.

 �Service Level Management
 �Design, Audit and reporting
 �24×7 Active Monitoring
 �Cloud Optimization
 �Change Management
 �Incident Management
 �Patch Management
 �Hardware acquisition
 �Software and license management

Simplifying IT, data 
protection and 

security. Finding 
the perfect balance 

between security, 
compliance and 

end-user flexibility 
while ensuring 

confidentiality of data.

Taking long term 
responsibility for 

the outsourced IT 
and processes while 
solving compliance 

challenges and 
bringing added value 

along the way.

Consolidating 
and standardizing 
technologies and 

operating costs 
while optimizing 
performance and 

integration of 
business-critical 

applications. 

Following industry 
standards on data 

protection and 
security to meet 

confidentiality 
standards set by 
the Commission 

de Surveillance du 
Secteur Financier 

(CSSF) / DORA / NIS2


